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SUPPORT, SPARES AND SERVICE

Thank you for enquiring about your Transformer Rectifier needs.
We are also able to offer a number of other items / services which
will make your installation and ownership trouble-free for many

years to come.

SPARES

All Transformer Rectifiers can be despatched with a full set of commissioning spares, you may wish to
consider purchasing this or a two-year spares package to ensure that spares are immediately
available. We can offer these on a ‘per unit’ for single units or a ‘per installation’ basis for sites with
multiple units. In order to maintain your warranty, please check with us before attempting to fit any
spares to your unit.

INSTALLATION SUPPORT

At Drake, we make all of our busbars in-house so we are very experienced and efficient at doing this.
If you would like us to quote to make the busbars you will need to install the unit at your premises,
please provide us with a simple drawing or sketch and we will be happy to offer advice and a
guotation. We are also able to provide cables to facilitate easy hook-up.

PREVENTATIVE MAINTENANCE We recommend that you consider an annual visit from a
qualified Powerstax service engineer to perform our detailed 23-point annual maintenance checks
to ensure that your unit remains in tip-top condition for years to come. This includes a free
Calibration Service.

SERVICE If the worst should happen and you suffer a breakdown, our Powerstax service engineers
are only a phone call away. They will provide immediate telephone advice for any problems you
may be experiencing and in the event that the issue cannot be resolved over the phone, can
quickly schedule a service call to get the unit going again.

Drake have been independent experts in Thyristor Transformer Rectifiers for over 25 years —our
products and support are first class and our advice is free. Please contact us for a discussion on any
Transformer Rectifier related needs.
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